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OPEN TENDER NOTICE FOR PROVIDING SECURITY SERVICES

Sealed quotations are invited from reputed, registered, professional
Security Agencies having experience of at least three years of providing
Security Services in Central Government / State Government Departments,
Public or Private Sector Companies / Undertaking Autonomous
Bodies/Registered Societies for providing round-the-clock Security Services
in the NSG Sahakari Avas Samiti Limited on contract basis initially for 03

month extendable further subject to satisfactory performances under open
tender systems.

2. Prescribed Tender documents containing Terms and Conditions can
be obtained in person on submission of written request along with demand
draft/Bankers Cheque of Rs. 1000/- (non-refundable) in favour of “NSG
SAS LTD” from the NSG Society Office, Pocket-06, Plot No.02, Greater
Noida-201310 on all working days except Sunday /Public holidays between
10.30 AM to 5.00 PM up to 20/03/2022. The Tender Documents can also
be down loaded from the website www.nsgsassociety.com in which should
be accompanied by the requisite Tender cost of Rs. 1000/- in the form of
demand draft / Pay order in favour of “NSG SAS LTD” at the time of
submitting the Tenders. Sealed Tenders duly filled in along with Earnest
Money of Rs. 1,00,000/- (One Lakh only) in the form of demand draft /
Banker cheque issued by any nationalized bank should be dropped in
Tender Box kept in the NSG Society Office, Pocket-06, Plot No.02, Greater
Noida-201310 from 10.00 AM to 3.00 PM between 21-03-2024 to 22-03-
2024. Technical bids of the Tender will be opened on 24-03-2024 at 4.00
PM in the presence of the Tenderers or their authorized representatives
who may wish to be present. The Secretary, NSG SAS LTD and President,
NSG SAS LTD reserves the right to accept or reject any / all Tenders
without assigning any reason whatsoever.
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COST OF FORM: RS. 1000/-

Website: www.nsgsassociety.com

S.NO. OF TENDER:

Name of the party in whose favour
the Tender form has been issued :

(SEAL OF THE OFFICER)

SUB: - TENDER FORM FOR PROVIDING SECURITY SERVICES IN NSG SOCIETY, GREATER NOIDA-
201310.

INSTRUCTIONS TO TENDERER

1. GENERAL:-

The tender is being invited for Security Services under which the contractor shall provide personnel to
safeguard NSG Society, Greater Noida-201310 (i.e. building, equipments & materials) and staff working in
NSG Society, Greater Noida including monitoring and surveillance of the premises.

2. ELIGIBLE BIDDERS:-

a. All Security Agencies registered for providing security services to offices / establishments of Central
Government / State Government Departments / Public or Private Sector Companies /Undertakings /
Autonomous Bodies/Registered Societies.

b. The Tenderer must have an average annual turnover of Rs. 25,00,000/- (Rupees Twenty five Lakhs).
3 The sealed cover of open tender should consist of the following documents duly self attested:-

a. Tender Security (Earnest Money Deposit) for an amount of Rs. 1,00,000/- in the form of an
Account Payee Demand Draft drawn in favour of NSG SAS LTD payable at Greater Noida issued by
any Nationalized/Commercial Bank.

b. Registration Certificate

c. PAN No.

d. Valid PASARA licence

g. GST Registration

4. TENDER PRICES:-
a. Tenderer shall quote in the price bid, rates of wages for security personnel including GST rates.
b. Tenders must be unconditional.

5. Duration of Contract:- The contract will be initially for 03 months extendable further subject to satisfactory
performances. The NSG Shakari Avas Samiti Limited, Greater Noida reserves the right to curtail or to extend the
validity of contract for further period on the same terms and conditions. The contract shall be terminated on one

.

month notice from either side.
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6. TENDER SECURITY:-

a“AnvdTender not accompanied by Tender Security / Earnest Money Deposit of Rs.1,00,000/- shall be
rejected.

b. Tender securities of the unsuccessful bidders will be returned to them within a fortnight of award of
work without interest.

c. Tender Security shall be forfeited if the bidder withdraws his bid during the period of Tender validity.

d. Tender Security shall be forfeited if the successful bidder refuses or neglects to execute the Contract or
fails to deposit the security deposit within the time frame specified i.e. within a fortnight of award of
contract which can be extended by the NSG Shakari Avas Samiti Limited, Greater Noida up to a maximum of
further two weeks on the written request of successful tenderer,

Tender Opening:-

The Pre-qualification/ Tender will be opened by a Tender Opening Committee in the presence of the
Bidders or of their representatives who may wish to he present at scheduled time.

Award of Contract:-

a. The NSG Shakari Avas Samiti Limited, Greater Noida will award the contract to the successful evaluated
tenderer whose tender found to be responsive and who is eligible and qualified to perform the contract
satisfactorily as per the terms and conditions incorporated in the tender document.

b. In case more than one price quotation, quoting the same rates are received, the award of the contract
will be decided on the basis of evaluation by committee constituted by the NSG Shakari Avas Samiti
Limited, Greater Noida. The committee shall decide after verifying the premises, infrastructure, training
facility and years of experience etc.

C. The successful tenderer will be informed by Registered Post or through Mail.id that his tender has been
accepted (hereinafter and in the condition of contract called the “Letter of Award”)

d. The successful tenderer will be required to execute an agreement with immediate effect after
acceptence the successful tenderer until extended by the Secretary, NSG SAS LTD up to a maximum of
another two weeks.

e. The successful tenderer shall be required to furnish a Performance Security within 15 days of receipt of
“Letter of Award” for an amount of Rs. 1,00,000/- (Rs One Lakh only) in the form of an Account Payee
Demand Draft issued from any Nationalized /Commercial Bank., in favour of “NSG SAS LTD". The successful
tenderer can also apportion the Earnest Money towards the security deposit subject to payment of the
balance amount. The Performance Security / Security Deposit shall be returned within two months after
the expiry of contract and completion of all contractual obligations. In case the contract period is extended
further, the validity of Performance Security shall stand automatically extended.

f. Failure of the successful bidder to comply with the réquirements of above clauses shall constitute
sufficient grounds for the annulment of the award and forfeiture of Tender Security.

g. Contractor shall provide uniformed and trained personnel and use its best endeavor to provide Security
services to the NSG Society for providing safety, monitoring and surveillance.
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h. The agency will quote the rates for per shill of twelve hours per person per day.

J- At present aboul 2 Supervisor & 10 Guards are required to be deployed, however thelr requirement may
vary from time Lo time,

k. All the columns shall be clearly filled In ink legibly or typed. The Tenderer should quote the rates and
amount tendered by him/them in figures and as well as in words. Alterations, If any, unless legibly altested
by the Tenderer shall disqualify the tender. The Tenderer shall take care that the rate and amount may be
writlen in such a way that interpolation is not possible, No blanks should be left which would be otherwise
made the tender liable for rejection,

Terms & conditions

1, T|.‘IE contractor shall abide by and comply with all the relevant laws and statutory requirements as
applicable from time to time with regard to the personnel engaged by the contraclor,

2, The antecedents of security staff deployed shall be got verified by the Tenderer from local police
authorities and an undertaking in this regard to be submitted to the NSG Society Office. The Tenderer shall
submil copies of the Addhar Card/police verification of Security personnel to NSG Society Office, before
their deployment.

4. The Tenderer will maintain an attendance register in which day to day deployment of personnel will be
entered. While raising the bill, the deployment particulars of the personnel engaged during each month,
shift wise, should be shown. The register shall remain available round the clock for inspection by the
authorized representatives of the NSG Society.

5. All liabilities arising out of accident or death while on duty shall be borne by the contractor.

6. The security personnel shall ensure that there is no unidentified/ unclaimed/ suspicious objects/person
in the buildings/premises. The vehicles that enter into the premises must be identified, noted in the register
with timings or through phone. Trolley mirrors will be used for the vehicles other than NSG Sticker.
Security Supervisor must organize surprise visits (during day and night) to check the alertness and
attentiveness of the security guards.

7. Contractor and its staff shall take precautions to prevent loss, destruction, waste or misuse the areas of
the NSG Society premises.

8. The contractor shall have provided training of guards to ensure correct and satisfactory performance of
his duties and responsibilities under the contract.

9, In the event of any loss caused to the NSG Society as a resull of any lapse on the part of the contractor as
may be established after an enquiry conducted by the NSG Society, such loss will be made good from the
amount payable to the contractor. The decision of the COM & President in this regard will be final and

binding on the agency.

10. The NSG Saciety shall have the right, within reason, to have any person removed that is considered to
he undesirable or otherwise. Similarly Contractor reserves the right to change the staff with prior

intimation to the NSG SAS LTD.
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11. The personnel engaged by the contractor shall be smartly dressed in neat and clean uniform and are
required to display photo identity cards, failing which it will invite a penalty of Rs.100/- on each occasion,
The penalty an this account shall be deducted from the Contractor’s bills.

12. The 12 hours shift will normally commence from 8.00 AM to 8.00 PM and 08,00 PM to 8.00 AM.

Prolonged duty hours (more than 12 hrs. at a stretch) shall not be allowed. No payment shall be made by
the NSG Society for double duty, if any. :

13. The security personnel deployed by the Contractor shall work under overall supervision & direction of
the NSG Society administration.

a. Contractor shall pay their entitled wages by the 10th of every month.
b. Payment to Guards must be made by the service providers through Cheque/Cash.

C. The service provider must ensure that wages of the workers are given befare the date of 10 of
every month. Service provider will not be given any relaxation in this matter.

d.The service provider should submit the bill by 5th of each month within the time schedule
specified to NSG Society Office.

15. Any damage or loss caused by contractor’s persons to the NSG SAS LTD in whatever form would be
recovered from the contractor.

personnel to be deployed by the contractor under the contract 01 day prior to the commencement of the
Contract and this period will not be counted as shift manned by contractor’s personnel for the purpose of
payment under the cantract.

17. (a) In case any of contractor’s personnel deployed under the contract fails to report in time and
contractor is unable to provide suitable substitute in time for the same it will be treated as absence
and penalty of Rs. 500/- Pervacant point per shift be deducted from the contractars bill.

(b) In case any public complaint is received attributable to misconduct/misbehavior of contractor’s
personnel & is assessed as trye by Society administration, a penalty or Rs.500/- for each such
incident shall be levied and the same shall be deducted from contractor’s bill. Besides the Security
Guard found involved in the incident shall be removed from the NSG Society immediately.

18. The contractor shall ensure that its personnel shall not disclose any information about the affairs of NSG
SAS LTD. This clause does not apply to the information, which becomes public knowledge.

19. In the event of any breach/violation or contravention of any terms and conditions contained herein by
the Contractor, the Security Deposit of the Agency shall stand forfeited.
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20. Any liability arising out of any litigation (including those in consumer courts) due to any act of
contractor’s personnel shall e directly borne by the contractor including all expenses/fines, The concerned
contractor’s personnel shall attend the court as and when required.

21.‘If_lhe contractor is g Registered Company / partnership of two or more persons, all such persons shall
be jointly and severally liable to the NSG SAS LTD for the fulfillment of the terms of the contract, Such
persons shall designate one of them to act as authorized signatory with authority to sign. The Company /
partnership shall not be altered without the approval of the NSG SAS LTD.

should be trained for providing security services and fire fighting services.

24, Thek tenderer shall ensure to provide civilian female security guards/female bouncer/men bouncer in
each shift in case of Emergency to NSG SAS LTD on need basis.

25. The tenderer shall provide guards and supervisors who are physically and mentally fit for duty.

26. The contractor shall bear all the expenses incurred on the following items i.e. cycles, lathis, Whistle,
Baton, Torches and cells to the personnel on duty, Rain coats & Umbrella to their personnel for rainy
season, Two uniforms (summer & winter each) for on duty personnel, Two hand-held detectors (entry &
exit gate), Regular monthly First Aid & Fire Training, Felt cap with Logo, Trouser with full sleeve shirt, belt,
name plate, Lanyard and other implements to security staff. Stationary for writing duty charts and registers
at security check points and records keeping as per requirements will be provided by the NSG
Management.

27. Agency will provide 02 Mobile for both the gates and walkie-talkie to each supervisor and to 20% of
security guards to ensure effective timely communication between them, One walkie-talkie will also
provide to NSG SAS LTD for timely communication between the NSG Management, Supervisor and Guards.

28. The NSG SAS LTD shall not be responsible for providing residential accommodation to any of the
employee of the contractor,

29. The tenderer shall provide the copies of personal records of all security personnel duly verified within
15 days of their engagement with the NSG Society.

30. The tenderer will have to enclose the proof / copies of the challans showing payment of statutory dues
for the previous month along with monthly bills.

31. Dispute Resolution

(a) Any dispute and or difference arising out of or relating to this contract will be resolved through
mutual discussion of the authorized representatives of the concerned parties. However, if the
disputes are not resolved by mutual discussions, then the matter will be referred for adjudication to

a sole Arbitrator appointed by the NSG SAS LTD,
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(b) The award of the sole Arbitrator shall be final and binding on all the parties. The arbitration

proceedings shall be governed by Indian Arbitration and Conciliation Act 1996 as amended from
time to time.

(c) The cost of Arbitration shall be borne by the respective parties in equal Proportions. During the
pendency of the arbitration proceadings and currency of contract, the Contractor shall not be
entitled to suspend the work/service to which the dispute relates on account of the arbitration and
Payment to the contractor shall continue to be made in terms of the contract. Arbitration

32. JURISIDICTION OF COURT:- The courts at Greater Noida shall have the exclusive jurisdiction to try all
disputes, if any, arising out of this agreement between the parties,
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ANNEXURE-|

TENDER FORM FOR PROVIDING SECURITY SERVICES IN NSG SAS LTD, GREATER NOIDA

Affix duly Attested
PiP:
Size recent
Photograph
of the prospective
tenderer

1. Names & address of Regd. Office/
Head Office/ Branch Office of
Companyfﬁrmmgencv in Delhi /
Noida/Greater Noida

Telephone Nos

2. Registration No, Company/firm/
Agency in regard to ownership

3. Name, Designation, Address
and Telephone No. of
Authorized person

4. Please specify as to whether
Tenderer is sole proprietor/
Partnership firm/Private or Limited
Company.

5. Name, Address ang Telephone No. of Directors/partners (please attach separate sheet.)

6. PAN card No.

7. Registration No

8. Licence number
valid as on 31.3.2025

9. Details of Bid Security/Earnest Money deposit:

(a) Amount:

(b)Demand Draft No,

(c) Date of issue:

(d) Name of issuing Bank:

13. Any other information:




14. Declaration by the bidder:

This is to certify that I/We before signing this tender have read and fully understood all the terms £
and conditions contained herein and undertake myself/ourselves to abide by them.

Signature of the Bidder

(Name and Address of the Bidder)

Telephone No.
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ANNEXURE-]
SCOPE OF WORK OF THE SECURITY AGENCY

Th§~ contractor shall have 1o provide round-the-clock Security services In the NsG SAS LTD, Greater
Noida, The agency shall ensure protection of the personnel & pr :

! . Property of the Society, prevent
trespass with/without arms, perform watch and ward functions including night patrol on the

Various p_oints and to prevent the entry of stray dogs and cattle and anti-social elements,
Unauthorized persons and vehicle inside the campus of the NSG Society,

DUTIES AND HESPONSIBILITIES OF SECURITY STAFF

1. The Security Agency will be responsible

: for overall Security arrangements of the NSG
Society covered in the contract,

2, Security Agency wiil ensure that all instructions of the administration are strictly followed
and there is ng lapse of any kind,

3, No items are allowed to be taken out withoyt Proper Gate Pass issued by the House
OWe“E'“fCDmpetent Officer as lajd down in the contract or authorized by the N5G Society
for in-out Movement of stores, The specimen signatures and telephone numbers of the
above stated officers will be available with the Security personnel,

4. The Security Supervisor/Guard wil| also take round of all the important and sensitive points
of the Premises as specified by the NsSG Society.

5. The Security Guards should alsa have knowledge and should be well versed with the
Operation and Usage of Security Checking Equipments.

6. The Guards on duty will also take care of vehicles, scooters/motor cycles/bicycles parked in
the parking sites located within the premises of the NSG Society.

Z Entry of the transgender, stray dogs and stray cattle into the premises is (o be prevented.
They should be at once driven out,

8, The Guards on patrol duty should take care of all the Electrical Equipments, water taps,
valves, water hydrants, ete. installed in the open all over the premises,

9. It should be ensured that flower plants, trees and Brassy lawns are not damaged either by
the staff or by the outsiders or by stray dogs/cattle.

10. The Security Guards/Supervisors should be trained to extinguish fire with the help of fire
extinguishers and other fire fighting material available on the spot. They will also help the
fire fighting staff in extinguishing the fire or-in any other natural calamities.

11. The Security Supervisor/Guards are required to display mature behavior, especially towards
Society Members, female staff, female visitors, patients and elderly,

12 The Security Guard on duty shall not leave the premises until his reliever reports for duty.

13. The Security personnel must watch that there is no un—identified/undaEmed;‘suspicious
objects/ vehical & person in the Society Premises.
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18

The e ey 1l Bnlerinto the premises must be identified, noted in the register/mobile
AP and parked at designated places Trolley mirror, whereyer required may he provided
far Wl insped tion of lour wheelersfather vehicles

e visitar should e llowed inside the office buildlngfsucielv, only after confirmation 15
teceived Tiam So ety Otlice including entry In visitor's Register,

Ot |I|r-'J|J.||M-:u;’l'qulpirlt-rll_fllmchFrIEr',' & any other material may be allowed to be taken
oul ol the Gate only with Proper gate pass under the signature of House Owner/Competent

LE TR

Any athes duties/responsibilities asslgned by the NSG Soclely Management shall also be
Binding on the onlractor

The total requirement ol Security personnel is as follows,

S No | Desipnation ' _ @B_o_fggu_?r;s required
1 Supervisors | 02 .{{_:r_j_e_ﬁig_& one night)

2 Guards ll_tsl:jiayﬂi_\g;-ﬂg_hl] -
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ANNEXURE-|
CHECK-LisT FOR PRE-Q UALIFICATION TENDER FOR SECURITY SERVICES
5. No. of Documents asked for Page number at which document s placed
1. Earnest Money — Rs.i,ﬂn,OD{J{- (One lakh anly)

2, One self-attested recent passport size Photograph of the Authorized person of the firm,-’agency,
with name, designa!ion, address ang office telephone numbers, |f the tenderer js 3 Partnership

firm/private of limited tompany, name, designation, address and office telephone numbers of
Partners/ Direcigrs alsa,

6. Self attested copy of valid Registration number of the Sgle Prt:-;:lrifeti:!n-"ﬁ!’"U"E'S‘c-‘"';‘l""r company.in
regard 1o ownership,

7. Self attesteq copy of the License valig as on 31.3,2025 for Providing security services only.
8. Proof of exXperiences of three Years as on 31.3,2020.

- o i 5
9. Copy of 3 license under Private Security Agencias {Regu!al.lanj Acl and Private security Agencie
:'Regulalinnj Rules,

10. Any other documents, if required,

Signature of the Bidder
(Name and Address of the Bidder)

Telephone No

i""



AMMEX U 1y
Checklist tor Technie al Lvaluatinn
5 No nformatiog 1o be provided Ly o filled Liy the Didder for otlice uie anly

b Averags mninvual Turmowes of Ns 250000 % (TR Pwventy Fve |1H|'.:| ilurir i theee linar lal yeary | o
-2 dO2N-22 Wl 2022 3y

) |"~'-1|r|'.-.l.r-rhr.ruli
1 |-|r--r|--i|rn- o tunmning '1"'I'|‘-.|i srvices [in Years)
4. No. of ‘.u]n-r.-.:u-;-.Tﬂ!r-.hrral

Giuards

Supervisors

Mot f’hmnrupar-. of all necpes Iy documants luly solf attested must be attached far verification
of the infarm 1on provided

Sipnatuge of the Tenderar

{Name and Address of the Tenderor)

Telephane Na
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ANNEXURE-V

(TO BETYPED ON A LETTER HEAD OF THE SECURITY AGENCY)

UNDERTAKING

To
The Secretary,
N5G SAS LTD, Pocket-06, Plot No.02,
Greater Noida-201310 |
TENDER FOR PROVIDING SECURITY SERVICES
Sir,
I/We hereby agree to abide by all terms and conditions laid down in tender document.
2 This is to certify that I/We before signing this bid have read and fully understood all the

terms and conditions and instructions contained therein and undertake myselffourselves abide by
the said terms and conditions,

3. I/We do hereby undertake that complete security of the NSG SAS LTD shall be ensured by
our Security Agency, as well as any other assignment considered by the NSG SAS LTD, Greater
Moida,

Signature of the Tenderer

(Name and Address of the Tenerer)

Telephone No .










